CHICK MASTER

PROACTIVE INSPECTION
PROGRAM (PIP)

The PIP program is an early-detection inspection program
that will identify potential maintenance, upgrade and
repair options for Chick Master incubation and ventilation
equipment.
O

A Chick Master trained engineer will visit your site at a convenient time,
perform a professional multi-point inspection of each type of incubation or
ventilation equipment, and send you a detailed list of recommendations
to improve the performance of your hatchery equipment. Customers who
take advantage of this program and act upon the recommendations will
realize better performance, less downtime, and predictable maintenance
windows for their equipment.
O

Effectively, the program is free. The initial cost of the inspection is
recovered through an account credit that equals the cost of the inspection.

BENEFITS:
Brings peace of mind that comes from knowing your equipment is being maintained and is running reliably.
Enables you to identify and remedy potential failure points.
Allows you to schedule preventative maintenance and repairs, based on recommendations from the inspection.
The cost of the inspection is immediately recovered through an account credit.

FEATURES:
A factory-trained service engineer performs a detailed inspection of each type of equipment.
This includes visual inspection, thermal imaging, and veriﬁcation of controller programs.
The engineer does an in-person review of the inspection with you at the end of the day.
A service manager prepares a detailed report which includes recommendations for repair, upgrades,
replacements, and proactive maintenance.
A sales representative and/or service representative review the report with the you by phone or video
chat to determine next actions.
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HOW MUCH DOES IT COST?
$1500 for incubation or $1500 for ventilation ($3000 for both).
This includes all travel and expenses.

FAQ

Regional pricing may apply for other locales.

WHAT IS THE ACCOUNT CREDIT?
The credit equals the amount spent on the inspections. It can be applied to any Chick Master
parts or services within 6 months. You will qualify for this credit if the inspection is completed
and you review the report with a Chick Master representative.

IS THERE A LIMIT ON THE PARTS CREDIT?
The credit is limited to one credit per year.

DO YOU INSPECT EVERY MACHINE?
No. We inspect one of each type of machine that operates in similar conditions.

CAN I COMBINE THE INSPECTION WITH OTHER SCHEDULED SERVICE?
Of course. The inspection will take a full day though, so other services should be contracted separately.

WHAT SORT OF RECOMMENDATIONS WILL COME FROM THE REPORT?
A list of parts that are showing signs of failure.
Recommended spares to keep on hand.
A list of available upgrades.
A recommended maintenance schedule for your particular machines.

HOW TO GET STARTED?
Contact Todd Crago or Craig Harrison to schedule a visit

www.chickmaster.com
sales@chickmaster.com

